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The Club will utilise and encourage use of Season Cards/Online Ticket Sales & 

Cashless on the day entry to the Ground. (To assist in Track & Trace)

The Club will look to restrict attendances in line with any guidelines issued to 

ensure social distancing can be maintained.

Gatemen to wear protective gloves at all times.

 

Hand sanitiser available to use.

Gates to the facility will be open from 1hour before the event and supporters 

are encouraged to arrive at least 15 minutes before KO to help ease 

congestion.

Only paper towells to be used for hand drying

Appropriate signage following Government Guidelines for Social Distancing and 

or Hygiene to be displayed in main footfall areas including Entrance / Exit / 

Toilets / Stands etc.

Increase the number of Rubbish Bins around the Ground and ensure regular 

Waste Collection at the end of each game.

Medical provision will only be administered in an emergency situation and will 

be carried out by the club physio. Emergency situations are defined as 

situations that threaten a player’s life or limb(s)

Manual therapies and support treatments (e.g. strappings and  rubdowns) are 

only permitted with the relevant PPE worn, by the Club Physio.

In the event life or limb treatment is  required, government guidance on 

resuscitation to be followed.

Where PPE is soiled with bodily fluids(e.g. blood or saliva) arrangements made 

for clinical waste to be disposed of correctly. Needs to be double bagged and a 

Stockton Town Club Official needs to notified of its location.

 Sanitising of high contact / touch points hourly throughout operational / 

customer use areas to minimise the risk of viral transmission via surface 

contact.

The 3G Pitch has been Tested to meet FIFA / FA Standards and is included on 

FA 3G Pitch Register for Season 2020/21.

Sanitiser Stations provided at Entrance / Exit of the Ground and adjacent to the 

Toilet Facilities.

 Sanitising of high contact / touch points in the Changing Room/Toilet /Social 

Facilities before each Home fixture
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When each player/official arrives at the venue, they must proceed directly to 

area immediately outside the changing rooms. Players and official must adhere 

to social distancing throughout the game.

Changing rooms will be used by a max of 10 persons at any one time and for 

the minimum time required.

Toilets & showers will be in use. Its recommended players shower at home 

after the game, however 4 individual screened showers are available in each 

changing room for use.

Team talks should occur outside on the pitch.

Sanitiser in place at entry/exit points.

Full cleaning to occur before/after each match
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Limitations placed upon the number of persons using toilet areas. Maximum 

occupancy will be Gents - 3 Persons, Ladies - 1 Person, Disabled - 1 Person

Spectators are encouraged to queue for toilets outside of the building and the 

floor will be marked with 1M gaps as a guide.

Cafe within the ground will be open but restricted to window service only and 

the surrounding area marked with 1M distance strips to encourage social 

distancing.

The Hospitality Room within the Ground will have limited access to the 

following;

Prior to Match - Club Secretaries / Team Management x 2 ONLY

Half Time - Home Officials x 6 / Away Officals x 3

Full Time - Club Secretaries / Social Media Team.

Tannoy / PA System will be available for all home games and utilised for;

Remind attendees on social distancing requirements at any stage of the event.

Encourage an orderly exit from the Ground.

Communicate any message felt necessary to ensure spectator/player/officals 

safety.

Under no circumstance can the Turnstile or entry and exit gates be left 

unattended for unregulated entry. (Gates should not be opened at half time to 

allow free second half walk up to maintain Track and Trace capability.)

The Club will restrict seating within the Seated Stand  and mark out 

recommended standing spaces within the Standing Stand to maintain social 

distancing guidelines.

When spectators arrive at the Turnstiles, they must:

Ensure social distance guidelines whilst queuing.

Ensure they use the hand sanitiser at Turnstile

Follow the guidance from a Club Official

Some seating will be out of use to ensure the Club meets social distancing 

guidelines please observe these restrications and follow any guidance from a 

Club Official.

Priority will be given to those who need to sit such as disabled and elderly.

Walkways and concourses will be cleared of obstructions and visitors will be 

reminded to observe the social distancing guidelines that are in place, via 

signage and tannoy announcements.

Club Officials in high vis vests who will provide guidance on social distancing.
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